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The online registration process for looking for a childcare place in the municipalities of Alfter, Eitorf, Much, Neunkirchen-Seelscheid, Ruppichteroth, Swisttal, Wachtberg and Windeck
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Online to the day care center
Step-by-step instructions for registration
in the day-care center portal of the Rhein-Sieg district
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1. Find kindergartens and get information

Please call up the website www.kitaportal-rhein-sieg-kreis.de in your browser.
Please note that there may be display problems on mobile phones. We recommend registering on a PC.
In the "Find daycare" area, daycare centers and their individual profiles can be displayed.
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You can enter your search criteria in the following window. You do not have to fill out all the fields, but the more you enter, the more accurate the result will be. If you just want an overview of the day-care centers in your community, select your community here and click on "Search". Now only the day-care centers in your municipality will be displayed.
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Now click on one of the kindergartens you want to view the profile of the daycare center. There you will see important information about the day-care center such as contact details, opening times, care times, educational concept and much more.
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2. Registration in the day-care center portal

Decided on one or more kindergartens, you must register with the day care center portal in order to register your child on a waiting list in a day care center . To do this, please click on "Home".
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Here you get back to the beginning.
To register, please use the "Parents Login" button.
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If you have not yet registered, you must click on "Create a new user account".
If you are already registered, you can log in with your login data, e-mail address and password.
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Please fill out the form carefully. All columns marked with a red asterisk are mandatory and cannot be left empty.
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Please enter the Capcha code. It is used to verify that you are not a computer.
Finally, please click on "Register" ( sign up ).







You will then receive a confirmation email to the email address you just entered. Please also check your spam folder.
The e-mail contains a link that you must click on within two hours. The link will automatically forward you to the password assignment.
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Please set a password for your login to the Kita portal.
The password must have at least 8 characters and contain at least 3 of the following character types: uppercase letters, lowercase letters, numbers, special characters (!§ $()=?*+-_.,;:)

Repeat the password in the next line and then click on "Save".

[image: ]

You are now registered with your data in the Kita portal.

















3. Register parents

You will be automatically redirected to the start page in the parent login.
Please click on "Contact details".
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Here you should check your data again and add to it if necessary . Press "Save entries".
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A new small window opens that confirms the saving.
You have two more options on how to proceed in the window. You can now click on “2. Enter legal guardians” to enter another legal guardian.
If you are a single parent, the following step is not necessary and you can continue with the second option "Pre-register children".
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Please enter the data of the 2nd legal guardian here. All fields marked with a red asterisk are mandatory and must not remain empty . If the address is not different, you can transfer it by clicking on “Adopt the address of the 1st legal guardian. Then please click on “save”.
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4. Register child(ren)

You will be automatically redirected to the page where you have to register your child. Please click on "Create new child".
Please note that siblings must always be created as a new child !
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Please enter your child's data in the following step. All mandatory fields are marked with a red asterisk and must not remain empty. You can also enter the address of the 1st or 2nd legal guardian here. Click on "Save" when you have entered all the data.

[image: ]






5. Select kindergartens and/or day care and collect data

Your child's data has been created and you will be automatically forwarded to the " Child registration " page.
In order to register for one or more day-care centers and/or day-care centers, you must click on "Select day-care center".
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On the following page you can select up to 7 daycare centers at the same time by clicking on "Mark selection" in front of the daycare center.
You also have the option of registering your child for a place in day care.
If you have decided on one or more day care centers and/or a day care place and selected them, please click on "Add new selection" at the end.
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You will be automatically redirected to the "Child registration" page.
Below you can see the pre-selected day-care centers for your child.
In the next step, you must enter the admission request and the care time for each day-care center. Please click on "Please enter".
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Please enter the desired admission date here and select the desired care time. Then go to "Save input ".
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The entries have been saved successfully.
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6. Complete registration

You will be redirected to the "Child registration" page.
After entering the admission and childcare request, you will see that the traffic light symbol has changed from red to yellow and the entry for this daycare center is complete.
The entry for admission and childcare requests must now be made individually for each day-care center. Please click on "Please enter" again. If you want to delete a daycare center from the list, please click on the X.
Please note that no traffic light may be set to red, otherwise the registrations cannot be finally completed.
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Only when all traffic lights are yellow does the button " Check and approve pre -registration finally " appear. Please click here to complete the registrations at the day-care centers.
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Please check again whether the data is correct and accept the data protection regulations. Then click on “Pre-register” to complete the registrations at the kindergartens. Here you will receive another separate email that your child is now registered at the selected daycare center and the traffic lights will turn green in the overview.
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The data has been electronically transmitted to the pre-selected day-care centers and your child is on the waiting list at the facilities.
Please get in touch with the day-care centers and make an appointment for a personal presentation.
Exception: If you have registered your child at a kindergarten in the municipality of Windeck, please only register after a place has been confirmed.
If you have any questions about the allocation of kindergarten places, please contact the kindergarten management directly .
If you have any further questions about the KitaPortal , please contact kitaportal@rhein-sieg-kreis.de or call Mr. Knauf on 02241 - 133883 (Monday to Friday from 9 a.m. to 2 p.m.).
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